SLIDE PROMPTS – BOUNDARIES & CONFIDENTIALITY SESSION, OF THN VOLUNTEER TRAINING
- JOHN MILLER, Nov 8, 2023
Before event and at the start Consolidated Prep 1,2,3, 
	545 
	
	Open Zoom Mtg
	

	
	
	Make John (Cohost) john@jmillerconsulting.ca
Verify sharing and subtitles, video play with sound. Slide 27
Add to chat the Consolidated Prep 1,2,3,  
	

	6:00
	
	Admit into session
Remove waiting room
Have participants do diversity bingo 
	

	6:17
	
	Land Acknowledgement
	Brian

	6:30
	Slide

	Interactivity
	Handout 

	
	Slide 4 
	What the OODP offers https://oodp.ca/
	Post to chat

	
	7
	Introductions
· Your name and organization
· What is/ will be your volunteer role?
· One thing you hope to get from the training.

	Post to chat

	
	11
	Why are boundaries important?
	Post to chat

	
	20
	Chat or Raising Hand - Identifying the tensions
	

	7:00
	21
	Chat - One reflection on the exercise

Speaking up (after raising hand) - What kinds of answers did you give and why?
	Exercise #1
Handout-1-Key-Concepts

	
	23 (if time permits)
	Chat - Name other situations where wearing multiple hats might be a problem
	

	7:30
	24
	How did you answer
Poll (click here for poll question):  

… then for discussion: Speaking up

Why did you answer the way you did? 
In which situation might it depend?
	Exercise #2

The helper-client relationship

	
	27
	Video (John will launch from slides) appox 6:40

Chat or speaking up - Answering my question: What were the take-aways
	

	
	28
	Handout #1 
	

	
	29
	 Handout #2
	

	
	31
	Handout #3
	

	
	33
	Handout #4
	

	
	36
	Chat - (what would you do in the scenario on the screen)
	Exercise #3

	
	37
	Handout #5
	

	
	38
	Chat or Speaking up - Any real-life issues to ask about? Any questions?
	

	
	40
	Chat or speak up depending on the time - One take-away
	





1. [bookmark: Poll]Handout #1  Key Concepts - Privacy and Confidentiality  Slide 28
2. Handout #  2The helper-client relationship Slide 29 
3. Techniques for Creating & Maintaining Healthy Volunteer-Client Boundaries  Slide 31
4. Questions to Ask When Your Radar Beeps slide 33
5. Resources to Help You & Your Organization Manage Boundaries Slide 37


Question: 
For Exercise #2, Which of the following answers did you choose more often than the others?

Answer (choose 1 only)
1. “Always” (i.e. It would always be okay to…)
2. “Never” (i.e. It would never be okay to…) or
3. “It depends” 

