
THN MEMBER AGENCY & AIDS SERVICE ORGANISATION HOLIDAY HOURS – 2019 
AGENCY NAME 

(and Special Notes) 
Mon 

Dec. 23 
Tues. 

Dec. 24 
Wed. 

Dec. 25 
Thurs. 

Dec. 26 
Fri. 

Dec. 27 
Mon. 

Dec. 30 
Tues. 

Dec. 31 
Wed. 
Jan 1 

Thurs 
Jan. 2 

Fri 
Jan. 3 

Mon. Jan 
6 

2-Spirited People of the First 
Nations  

Regular business hours resume Tuesday, 
Jan 7th. 

 

Closed Closed Closed Closed Closed Closed Closed Closed Closed Closed Closed 

ACAS (Asian Community AIDS 
Services) 

Open – 
Regular 
Hours 

Closed Closed Closed Closed Closed Closed Closed Closed Closed 

 
 

Closed 

ACCHO (African Caribbean 
Council on HIV/AIDS in Ontario) 

Open – 
Regular 

Hours 

Open – 
Regular 

Hours 
Closed Closed Closed  Closed Closed 

 
Closed 

 
Closed 

 
Closed 

Open – 
Regular 
Hours 

Action Positive Closed Closed Closed Closed Closed Closed Closed Closed Closed 
10am – 
4:30 pm 

10am – 
4:30 pm 

AIDS Committee of Durham 
Region 

Open 
Regular 
Hours 

9- 
12:30 
p.m 

Closed Closed Closed Closed Closed Closed Closed Closed 
Open 

Regular 
Hours 

ACT (AIDS Committee of 
Toronto) 

10am - 
6 pm 

Closed Closed Closed 
10 am –  
5:00 pm 

10 am –  
6:00 pm 

Closed Closed 

(regular 
hours) 
10am -

9pm 

(regular 
hours) 
10am -

5pm 

(regular 
hours) 
10am -

9pm 

ACYR (AIDS Committee of York 
Region) 

Open 
Regular 
Hours 

Closed Closed Closed Closed Closed Closed Closed 
Open 

Regular 
Hours 

Open 
Regular 
Hours 

Open 
Regular 
Hours 

Anishnawbe Health Toronto 
Open 

Regular 
Hours 

Closed Closed Closed Closed Closed Closed Closed 
Open 

Regular 
Hours 

Open 
Regular 
Hours 

Open 
Regular 
Hours 

APAA (Africans in Partnership 
Against AIDS) 

Open 
regular 
hours 

Closed Closed Closed Closed Closed Closed Closed Open 
Regular 
Hours 

Resume 

Open 
Regular 
Hours 



AGENCY NAME 
(and Special Notes) 

Mon 
Dec. 23 

Tues. 
Dec. 24 

Wed. 
Dec. 25 

Thurs. 
Dec. 26 

Fri. 
Dec. 27 

Mon. 
Dec. 30 

Tues. 
Dec. 31 

Wed. 
Jan 1 

Thurs 
Jan. 2 

Fri 
Jan. 3 

Mon. Jan 
6 

ASAAP (Alliance for South Asian 
AIDS Prevention) ASAAP wishes you 

all a Merry Holiday Season & a Joyous 
New Year! 

Open – 
Regular 
Hours 

10 am –  
3 pm 

Closed Closed Closed Closed Closed Closed Closed Closed 
Open – 
Regular 
Hours 

Black CAP (Black Coalition for 
AIDS Prevention) 

Open – 
Regular 

Hours 

Open – 
Regular 

Hours 
Closed Closed Closed  Closed Closed 

 
Closed 

 
Closed 

 
Closed 

Open – 
Regular 
Hours 

Casey House 
Admin Office  

Open – 
Regular 
Hours 

Open – 
Regular 
Hours 

Closed Closed Closed 
Open – 
Regular 
Hours 

Open – 
Regular 
Hours 

Closed 
Open 

regular 
hours 

Open 
regular 
hours 

Open 
regular 
hours 

CAAT Committee for Accessible 
AIDS Treatment 

Closed Closed Closed Closed Closed Closed Closed Closed Closed Closed 
Open – 
Regular 
Hours 

CSSP (HIV programs, Centre for 
Spanish speaking People) 

  Closed Closed Closed Closed Closed Closed Closed 
Closed 

Until Jan 
8th 

Closed 

David Kelley Services (Family 
Service Toronto) – advance 
appointment strongly suggested 
during holiday period, given 
limited staff availability 

Open – 
Regular 
Hours 

9 am –  
Noon 

Closed Closed 
Open – 
Regular 
Hours 

 
9 am –  
5 pm 

9 am –  
Noon 

Closed 
Resume 
Regular 
Hours 

Open – 
Regular 
Hours 

Open – 
Regular 
Hours 

Fife House 
>> Head Office 

Open – 
Regular 
Hours 

Open – 
Regular 
Hours 

Closed Closed Closed  Closed Closed Closed Closed 
Regular 
Hours 

Resume 

Open – 
Regular 
Hours 

Fife House 
>> Homeless Outreach Program 

Open – 
Regular 
Hours 

Open – 
Regular 
Hours 

Closed Closed Closed Closed Closed Closed 
Open – 
Regular 
Hours 

Open – 
Regular 
Hours 

Open – 
Regular 
Hours 

Fife House 
>> Residential Program-- Jarvis 

Open – 
Regular 
Hours 

8 am – 
8 pm  

8 am – 
8 pm  

8 am – 
8 pm - 

8 am – 
8 pm - 

8 am – 
8 pm - 

8 am – 
8 pm m - 

8 am – 
8 pm - 

8 am – 
8 pm - 

Regular 
Hours 
Resume 

Open – 
Regular 

Hours 

Fife House 
>> Residential Program—All 
Other  

24 / 7 24 / 7 24 / 7 24 / 7 24 / 7 24 / 7 24 / 7 24 / 7 24 / 7 24 / 7 
 

24 / 7 

HALCO (HIV AIDS Legal Clinic 
Ontario) - The General voicemail at 

ext. 0 will be monitored for 
emergencies only. All other calls will 
be returned after re-opening Jan 2nd.. 

Open – 
Regular 
Hours 

Open - 9 
am to 1 

pm 
Closed Closed Closed Closed Closed Closed 

Regular 
Hours 

Resume 

Open 
Regular 
Hours 

 
Open 

Regular 
Hours 



AGENCY NAME 
(and Special Notes) 

Mon 
Dec. 23 

Tues. 
Dec. 24 

Wed. 
Dec. 25 

Thurs. 
Dec. 26 

Fri. 
Dec. 27 

Mon. 
Dec. 30 

Tues. 
Dec. 31 

Wed. 
Jan 1 

Thurs 
Jan. 2 

Fri 
Jan. 3 

Mon. Jan 
6 

Hassle Free Clinic 

Open – 
Regular 
Hours 

Closed Closed Closed Closed Closed Closed Closed 
Resume 
Regular 
Hours 

Open 
Regular 
Hours 

Open – 
Regular 
Hours 

Hemophilia Ontario –Central 
Ontario Region Office 

Open – 
Regular 
Hours  

Closed Closed Closed Closed Closed Closed Closed Closed 
Resume 
Regular 
Hours 

Open – 
Regular 
Hours  

Latinos Positivos  
Open – 
Regular 
Hours 

Closed Closed Closed Closed Closed Closed Closed Closed 
Resume 
Regular 
Hours 

Open – 
Regular 
Hours  

Let’s Stop AIDS   Closed Closed    Closed    

LOFT - McEwan House 
Open – 
Regular 
Hours 

 Closed Closed 
Open – 
Regular 
Hours 

Open – 
Regular 
Hours 

Open – 
Regular 
Hours 

Closed 
Open – 
Regular 
Hours 

Open – 
Regular 
Hours 

Open – 
Regular 
Hours 

Maggie’s 
Open – 
Regular 
Hours 

Open – 
Regular 
Hours 

c Closed Closed Closed Closed Closed Closed Closed 
Open – 
Regular 
Hours 

MOYO (PHAN Peel HIV AIDS 
Network)  

Closed Closed Closed Closed Closed Closed Closed Closed Closed Closed 
Open 

Regular 
Hours  

Oahas 
On call services available 

Closed 
Closed Closed Closed Closed Closed Closed Closed Closed 

 
Closed 

 
Closed 

OHTN (Ontario HIV Treatment 
Network) -- Evidence Based 
Practice Unit 
>> OCHART &OCASE Support 

Open – 
Regular 
Hours 

 Closed Closed Closed Closed Closed Closed Closed 

Open – 
Regular 
Hours 

Open – 
Regular 
Hours 

PASAN (Prisoners HIV/AIDS 
Support Action Network) 

Open 
regular 
hours 

Closed Closed Closed Closed Closed Closed Closed Open 
Regular 
Hours 

Resume 

Open 
Regular 
Hours 

Philip Aziz Centre 
& Emily House Administration 
For urgent client care matters, call 
emergency phone line at 647-234-9196 

Open 
Regular 
Hours 

Open 
Regular 
Hours 

 
Closed Closed 

Open 
Regular 
Hours 

Open 
Regular 
Hours 

Open 
Regular 
Hours 

Closed 
Open 

Regular 
Hours 

Open 
Regular 
Hours 

Open 
Regular 
Hours 

PWA (Toronto People With AIDS 
Foundation) 

Open 
Regular 
Hours 

10 am – 
3 pm 

Closed Closed 
9 am 
5 pm 

10 am  
6 p.m. 

10am – 
3 pm 

Closed 
Regular 
Hours 

Resume 

Open 
Regular 
Hours 

Open 
Regular 
Hours 



AGENCY NAME 
(and Special Notes) 

Mon 
Dec. 23 

Tues. 
Dec. 24 

Wed. 
Dec. 25 

Thurs. 
Dec. 26 

Fri. 
Dec. 27 

Mon. 
Dec. 30 

Tues. 
Dec. 31 

Wed. 
Jan 1 

Thurs 
Jan. 2 

Fri 
Jan. 3 

Mon. Jan 
6 

PWA (Toronto People With AIDS 
Foundation) – Essentials Market 

(Essentials Market is only 
available to registered PWA 
clients; Modified hours during 
holiday season) 

12 pm  
5 pm 

11 am –  
2 pm 

Closed Closed Closed 
1 pm 
6 pm 

N/A Closed 
2 pm – 
7 pm 

 

 

Realize  Closed Closed Closed Closed Closed Closed Closed Closed Closed 
Resume 
Regular 
Hours 

Open – 
Regular 
Hours 

St. Michael’s Hospital, the 
Positive Care  

Closed Closed Closed Closed Closed Closed Closed Closed Closed 
Resume 
Regular 
Hours 

Open – 
Regular 
Hours 

St Michael Clinic at 410 
Sherbourne 
http://www.stmichaelshospital.com/
patients/holidays-family-health-
team.php 

Open – 
Regular 
Hours 

Open – 
1:00pm 

Closed 

Urgent 
Clinic 

9-noon 

& 1– 4 
p.m.  

Last check-in 
3:30 p.m.  

Urgent 
Clinic 
9-noon 
& 1– 4 
p.m.  
Last check-

in 3:30 

p.m.  
 

Open – 
Regular 
Hours 

Open – 
1:00pm 

Closed 
Open – 
Regular 
Hours 

Open – 
Regular 
Hours 

Open – 
Regular 
Hours 

St. Stephen’s HIV Prevention 
Program 

Closed Closed Closed Closed Closed Closed Closed Closed Closed 
Open – 
Regular 
Hours 

Open – 
Regular 
Hours 

Sunnybrook Hospital – HIV Clinic Closed Closed Closed Closed Closed Closed Closed Closed 
Resume 
Regular 
Hours 

Resume 
Regular 
Hours 

Open – 
Regular 
Hours 

The Teresa Group Closed Closed Closed Closed Closed Closed Closed Closed Closed Closed  
Open – 
Regular 
Hours 

The 519  Closed Closed Closed Closed Closed 
Open – 
Regular 
Hours  

Open – 
5:00 pm  closed 

Resume 
Regular 
Hours 

Open – 
Regular 
Hours 

Open – 
Regular 
Hours 

THN (Toronto HIV/AIDS 
Network)1 

 
Avail. Avail. Closed Closed Closed Avail. Avail Closed Avail. 

Resume 
Regular 
Hours 

Open – 
Regular 
Hours 

WHIWH (Women’s Health in 
Women’s Hand) 

Open – 
Regular 
Hours 

9:00 to 1: 
pm 

Closed Closed 
Open – 
Regular 

Open – 
Regular 

9:am- 
1:pm Closed 

Resume 
Regular 
Hours 

Open – 
Regular 
Hours 

Open – 
Regular 
Hours 

                                                      
1 THN – not in office but will respond to Email, text or Voicemail as possible 

http://www.stmichaelshospital.com/patients/holidays-family-health-team.php
http://www.stmichaelshospital.com/patients/holidays-family-health-team.php
http://www.stmichaelshospital.com/patients/holidays-family-health-team.php


 


